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"An h i s t o r i a n ' s  c h i e f  i n t e r e s t  i s  i n  c h a r a c t e r  and 
i n  c i rcumstance .  H i s  concern i s  t o  d i s c o v e r  t h e  hopes ,  
f e a r s ,  a n t i c i p a t i o n s  and i n t e n t i o n s  of t h e  i n d i v i d u a l s  
and n a t i o n s  h e  i s  w r i t i n g  abou t .  H i s  t a s k  i s  t o  repro-  
duce as b e s t  h e  can t h e  c i rcumstances ,  problems and 
s i t u a t i o n s  faced  by a n o t h e r  pe rson  i n  a n o t h e r  t i m e .  He 
s e e k s  i n s i g h t  and unders tand ing  t h a t  cannot  be  ga ined  
through a p p l i c a t i o n  of s o c i o l o g i c a l  r u l e s  and g e n e r a l  
e x p l a n a t i o n s .  " 

I n  t h i s  d e s c r i p t i o n  of t h e  h i s t o r i a n s '  c r a f t  by Donald Cre igh ton  l i e s  t h e  o r a l  
h i s t o r i a n s '  r a i s o n  d ' z t r e  f o r  t h e y  add a n o t h e r  dimension t o  t h e  unders tand ing  
of t h e  nuances  of c h a r a c t e r  and c i rcumstance .  While t h e y  have n o t  h idden  t h e i r  
p r o d u c t s ,  t h e y  have d i s g u i s e d  t h e i r  methodology by n o t  s h a r i n g  t h e i r  exper iences  
w i t h  v a r i a t i o n s  i n  t a p i n g  t e c h n i q u e s  and what i s  r e l e v a n t  t o  t h i s  paper ,  t h e i r  
thoughts  on t h e  r e l a t i v e  m e r i t s ,  u s e  and i n t e r c h a n g e  between aud io  and v ideo  
p r o d u c t i o n  of a  new pr imary s o u r c e  m a t e r i a l  f o r  o t h e r  h i s t o r i a n s .  The emphasis on 
t h e  d i s c o v e r y  and use  of pr imary s o u r c e  m a t e r i a l  by t r a d i t i o n a l  h i s t o r i a n s  h a s  
o b f u s c a t e d  t h e  o r a l  h i s t o r i a n s '  c r e a t i o n  of a  new s o u r c e ,  t h e  s i g n i f i c a n c e  of which 
i s  r e l a t e d  t o  t h e  d a t e  of t h e  i n t e r v i e w .  

Unl ike  t h e  p i o n e e r s  i n  t h e  o r a l  h i s t o r y  f i e l d  who had t o  awai t  t h e  advance- 
ment of technology b e f o r e  i n t e g r a t i n g  t h e i r  aud io  and v i d e o  m a t e r i a l s ,  t h e  modest 
o r a l  h i s t o r y  programme, begun as r e c e n t l y  as 1971  by t h e  H i s t o r i c a l  D i v i s i o n  of 
t h e  Department of E x t e r n a l  A f f a i r s ,  always had b o t h  t e c h n i q u e s  a t  i t s  d i s p o s a l .  
While i t s  e x p e r i e n c e s  i n  t h e  u s e  of t h e  two t e c h n i q u e s  a r e  conf ined  t o  t h e  s p e c i a l -  
i z e d  f i e l d  of r e c o r d i n g  t h e  h i s t o r y  of Canada's  r o l e  i n  i n t e r n a t i o n a l  r e l a t i o n s ,  
some of them may b e  i n s t r u c t i v e  f o r  d e v e l o p e r s  of b roader  programmes. 

E x t e r n a l ' s  o r a l  h i s t o r y  programme i s  aimed a t  uncover ing t h e  c h a r a c t e r  of 
t h e  a c t o r s  and t h e  c i rcumstances  su r rounding  e v e n t s .  For u s ,  o r a l  h i s t o r y  i s  n o t  a  
s u b s t i t u t e  f o r  w r i t t e n  r e c o r d s ,  s i n c e  we c r e a t e  a  q u a r t e r  of a  m i l e  of o r i g i n a l  
paperwork each y e a r ,  b u t  a  means of f i l l i n g  gaps occas ioned  by t h e  unmemoed t e l e -  
phone c o n v e r s a t i o n  o r  meet ing,  unders tand ing  t h e  s i g n i f i c a n c e  of t h e  w r i t t e n  r e c o r d  
and above a l l  t h e  means of e l i c i t i n g  o p i n i o n s ,  impress ions  and f e e l i n g s  about  
pe rsons ,  e v e n t s ,  and dic is ion-making o p t i o n s  t h a t  c o n t r i b u t e  so  much t o  unders tand ing  
t h e  r e a l  mot ives  behind t h e  decision-making p r o c e s s .  S i n c e  someone oLce exp la ined  
t o  d i p l o m a t i c  historiansth~t"Dip1omacy i s  doing and s a y i n g  t h e  n a s t i e s t  t h i n g s  i n  
t h e  n i c e s t  ways" t h e y  have r e t a i n e d  a  h e a l t h y  s c e p t i c i s m  of t h e  o f f i c i a l  w r i t t e n  
r e c o r d .  Moreover, t h e  CanaJian diplomat  a t  home i n  t h e  c i v i l  s e r v i c e  must i n  
accordance w i t h  custom remain v i r t u a l l y  anonymous and w h i l e  abroad must p u b l i c l y  
defend as o f t e n  a s  h e  can do s o  u s e f u l l y  t h e  a c t i o n s  and conduct of h i s  coun t ry  
and of h i s  Government, t h e r e f o r e  we can o f t e n  d i s c o v e r  t h e  r e a l  d iplomat  and t h e  
r e a l  c i rcumstances  behind t h i s  p e r p e t u a l  d i p l o m a t i c  d i a l o g u e ,  o n l y  through o r a l  
h i s t o r y .  What, t h e n ,  can v i d e o  c o n t r i b u t e  beyond aud io  t e c h n i q u e s ?  

E x p e r t s  i n  communication t e c h n i q u e s  and r e c e p t i v i t y  t e l l  u s  t h a t  we 
communicate o n l y  72 of o u r  t h o u g h t s  and i n t e n t i o n s  by words,  38% by t h e  t o n e  of 
v o i c e  and 55% by f a c i a l  e x p r e s s i o n s ,  p o s t u r e s  and g e s t u r e s .  I n  a s t r u c t u r e d  i n t e r v i e w  



t h e  pe rcen tage  f o r  word communication i s  undoubtedly h i g h e r  b u t  n o t  s o  h i g h  a s  
t o  war ran t  r e l i a n c e  s o l e l y  on aud io  methods. The e x p e r i e n c e  of t h i s  i n t e r v i e w e r  
s u g g e s t s  t h a t  t h e  i n t e r v i e w e e  more o f t e n  remembers h i s  emot ions ,  and o c c a s i o n a l l y  
can reproduce them q u i t e  w e l l ,  t h a n  t h e  f a c t s  su r rounding  t h e  e v e n t s .  The h i s t o r i c a l  
v a l u e  of consc ious  and sub-conscious r e p r o d u c t i o n  of emotions communicated on v i d e o  
t a p e  w i l l ,  of course ,  depend upon a v a r i e t y  of f a c t o r s  such  a s  t h e  t ime  gap separ -  
a t i n g  t h e  i s s u e  under d i s c u s s i o n  and t h e  t i m e  o f  t h e  i n t e r v i e w ,  r e l a t i o n s  between 
t h e  i n t e r v i e w e r  and i n t e r v i e w e e ,  t h e  s e t t i n g  of t h e  i n t e r v i e w ,  and a s  h a s  t o o  o f t e n  
been f o r g o t t e n ,  t h e  p r e s e n t  emot ional  s t a t e  of t h e  i n t e r v i e w e e .  

Recent management s t u d i e s  show t h a t  t h e  performance of a n  employee i s  l a r g e l y  
cond i t ioned  by t h e  emot ional  s t a t e  i n  which h e  l e f t  h i s  p reced ing  environment.  
I n v e s t i g a t o r s  were r e c e n t l y  dumbfounded t o  l e a r n  t h a t  a n  exper ienced  p i l o t  cou ld  
e a s i l y  have avoided a c r a s h  t h a t  k i l l e d  himself  and a l l  h i s  p a s s e n g e r s  by e x e c u t i n g  
a  s imple  r o u t i n e  p rocedure  t h a t  h e  had used b e f o r e  and o n l y  t h a t  morning had been 
b r i e f e d  on. The s o u r c e  o f  t h e  problem l a y  i n  a  domest ic  q u a r r e l  e a r l i e r  t h a t  morning 
t h a t  had l e f t  him emot iona l ly  i n c a p a b l e  of responding t o  t h e  b r i e f i n g .  O r a l  h i s t o r i a n s  
should expec t  no l e s s  from t h e i r  s u b j e c t s .  Video t a p e  i s  one way of c a p t u r i n g  t h a t  
t ransformed emotion t h a t  e l i c i t s  emot ional  r esponses  u n r e l a t e d  t o  t h e  e v e n t s  o r  
peop le  b e i n g  d e s c r i b e d .  Th is  i n t e r v i e w e r  w e l l  remembers t h e  f u t i l i t y  of i n t e r v i e w i n g  
a  s u b j e c t  who was m e n t a l l y  preoccupied by a n  a i r l i n e ' s  l o s s  of h i s  baggage en r o u t e  
t o  t h e  i n t e r v i e w  and a l a d y  w i t h  a bad ly  b r u i s e d  h i p  who f e l t  c o n s t r a i n e d  t o  t a l k  
t o  me i n  s p i t e  of h e r  obvious  p h y s i c a l  d i s c o m f o r t  because  I had t r a v e l l e d  half-way 
a c r o s s  t h e  c o n t i n e n t  t o  s e e  h e r .  F o r t u n a t e l y ,  i n  b o t h  c a s e s ,  a subsequent  i n t e r v i e w  
was more rewarding.  Video t a p e  a l s o  c a p t u r e s  t h a t  wry s m i l e  t h a t  p recedes  ? r e s p o n s e  
t h e r e b y  conf i rming t h a t  o l d  dic tum t h a t  " a c t i o n s  speak  l o u d e r  t h a n  words". The 
t r a n s c r i p t  of one i n t e r v i e w  w i t h  a  former S e c r e t a r y  of S t a t e  f o r  E x t e r n a l  A f f a i r s  
p r o v i d e s  a  v e r y  p o l i t e  account  of h i s  e n c o u n t e r s  w i t h  a n  American ambassador. It 
was o n l y  l a t e r  over  lunch  t h a t  t h e  s t o r y  behind h i s  f a c i a l  c o n t o r t i o n s  a t  t h e  t i m e  
o f  t h e  i n t e r v i e w  gave way t o  t h e  r e a l  s t o r y  and h i s  under ly ing  mot ives  and a t t i t u d e s  
t 5 a t  b e s e t  h i s  encounte r s  w i t h  t h i s  ambassador. The r e a d e r  of t h e  h i s t o r i c a l  r e c o r d  
and t r a n s c r i p t  w i l l  f i n d  a  p i c t u r e  t h a t  b e l i e s  t h e  t r u t h  whereas a  v i d e o  t a p e  would 
g i v e  t h e  viewer  t h e  same i n s i g h t  t h a t  l e d  t o  f u r t h e r  f r u i t f u l  q u e s t i o n i n g  i n  p r i v a t e .  
Video t a p e  t h e n ,  i s  a means of p r e s e r v i n g  f o r  t h e  e v e n t u a l  u s e r  t h e  c i rcumstances  
under which t h e  i n t e r v i e w  took  p l a c e .  I n  t h i s  r e g a r d ,  one of t h e  o v e r s i g h t s  of 
o r a l  h i s t o r i a n s  r e l y i n g  e x c l u s i v e l y  on aud io  methods, h a s  been t h e i r  f a i l u r e  t o  add 
an  i m p r e s s i o n i s t i c  d e s c r i p t i o n  of t h e  i n t e r v i e w e e  and i n t e r v i e w  a t  t h e  end of each 
t r a n s c r i p t  o r  t a p e .  Although t h e r e  remains  i n  t h i s  i m p r e s s i o n i s t i c  d e s c r i p t i o n  of 
t h e  i n t e r v i e w  and i n t e r v i e w e e  t h e  v e r y  d i s t i n c t  p o s s i b i l i t y  of p a s s i n g  on t o  f u t u r e  
r e s e a r c h e r s  a misjudgement o r  a m i s i n t e r p r e t a t i o n  of t h e  i n t e r v i e w e e ' s  emot iona l  
s t a t e  and f e e l i n g s ,  i t  does  n o t  outweigh t h e  chance of g a i n i n g  f u r t h e r  i n s i g h t  t h a t  
can always be  measured a g a i n s t  t h e  r e s e a r c h e r ' s  own impress ion  ga ined  a t  t h e  t ime  
of t h e  s c r e e n i n g .  An i n t e r v i e w e r  c r e a t i n g  t h e  raw m a t e r i a l  f o r  f u t u r e  h i s t o r i a n s  
should b e  no l e s s  s u s p e c t  f o r  h i s  i n t e n t i o n s  and means t h a n  t h e  i n t e r v i e w e e  
a t t e m p t i n g  t o  e l u c i d a t e  o r  r e c r e a t e  t h e  p a s t .  The i n t e r v i e w e r ' s  i m p r e s s i o n s ,  and 
f o r  t h a t  m a t t e r  t h e  i n t e r v i e w e e u s  impress ions  as w e l l ,  can become one t o o l  f o r  
e v a l u a t i n g  t h e  r e c o r d  i n  much t h e  same way t h a t  commentators d i s s e c t  t h e  l a t e s t  
p o l i t i c a l  pronouncement on t e l e v i s i o n .  

For well-known a c t o r s ,  such a s  a  former S e c r e t a r y  of S t a t e  f o r  E x t e r n a l  
A f f a i r s  whose a c t i o n s  o r  remin i scences  have been c a p t u r e d  by T.V. news c l i p s  o r  
p u b l i c  a f f a i r s  programmes, we u s e  a  s h o r t  t e n  minute  c a s s e t t e  a s  a means of adding 
f l e s h  t o  a  sometimes b a r r e n  o r  d u l l  t r a n s c r i p t  of a  number of aud io  i n t e r v i e w s .  Our 
purpose i s  t o  produce an  inexpens ive  v i s u a l  i n t r o d u c t i o n  t o  t h e  i n t e r v i e w e e  i n  a  



way t h a t  t h e  u s e r  of t h e  t r a n s c r i p t  can  f e e l  more a  p a r t  of t h e  i n t e r v i e w .  The 
T.V. t a p e  o f  a  network news o r  o t h e r  programme t h a t  may be a v a i l a b l e  t o  t h e  
r e s e a r c h e r  i s  n o t  c o n s i d e r e d  p a r t  of our  o r a l  h i s t o r y  programme s i n c e  o u r  t a p e s  
shou ld  c o n t a i n  more cand id  and f r a n k  a c c o u n t s  t h a n  t h e  i n t e r v i e w e e  was p repared  
t o  d i v u l g e  t o  h i s  contemporary wor ld .  The T.V. t a p e  i s  b e s t  s e e n  a s  a  v a l u a b l e  
supplement f o r  h e l p i n g  t o  e s t a b l i s h  f o r  f u t u r e  u s e r s  t h e  p h y s i c a l  c o n d i t i o n ,  
menta l  a c u i t y ,  and p e r s o n a l i t y  c h a r a c t e r i s t i c s  of t h e  s u b j e c t .  Even i f  t h e  media 
i n t e r v i e w e r  does submit  h i s  s u b j e c t  t o  p o l i t e  b u t  r e l e n t l e s s  c ross -ques t ion ing ,  h e  
h a s  q u i t e  d i f f e r e n t  m o t i v a t i o n s  t h a n  t h e  o r a l  h i s t o r i a n  t h a t  a r e  r e f l e c t e d  i n  t h e  
two d i s t i n c t  t y p e s  of q u e s t i o n i n g .  

For t h e  m a j o r i t y  of o u r  d ip lomats  who a r e  l e s s  well-known i n  t h e  p u b l i c  eye ,  
a  t h i r t y  minu te  v i d e o  t a p e  i s  used s i n c e  we wish t o  c a p t u r e  more of h i s  c h a r a c t e r -  
i s t i c s  t h a t  would b r i n g  l i f e  i n t o  l e n g t h y  t r a n s c r i p t s  on s e c r e t  and u s u a l l y  
complicated d i p l o m a t i c  n e g o t i a t i o n s .  A t  l e a s t  by t h i s  means t h e  u s e r  can g a i n  
some a p p r e c i a t i o n  of t h e  diplomat  t h a t  i s  v a l i d  f o r  t h e  p e r i o d  d u r i n g  which t h e  
i n t e r v i e w s  took  p l a c e .  The v i d e o  t a p e  i s  made a t  t h e  c o n c l u s i o n  of t h e  aud io  
r e c o r d i n g s ,  o r  a t  t h e  c o n c l u s i o n  of a segment t h e r e o f  i f   he t a p i n g  s e s s i o n s  a r e  
sp read  o u t  over  a l o n g  p e r i o d  of t i m e ,  when t h e  i n t e r v i e w e r  can  s e l e c t  q u e s t i o n s  
t h a t  would e n a b l e  t h e  i n t e r v i e w e e  i n  r e p l y  t o  p r o j e c t  t h e  v a r i o u s  a s p e c t s  o f  h i s  
p e r s o n a l i t y .  S i n c e  t h e  u s e  o f  v i d e o  t a p e  i s  conf ined  t o  p e r s o n a l i t y  p r o j e c t i o n ,  no 
t r a n s c r i p t  i s  made of t h e  i n t e r v i e w .  What emerges i n  t h e  v i d e o  s e s s i o n  i s  a  l i v e l y  
b u t  o f t e n  d i s j o i n t e d  sweep through a  wide range  of r e l a t e d  s u b j e c t s .  I n  t h i s  t y p e  
of i n t e r v i e w  t h e  i n r e r v i e w e r  i s  n o t  concerned w i t h  e l i c i t i n g  i n f o r m a t i o n ,  s i n c e  
t h a t  h a s  a l r e a d y  been r e c o r d e d ,  b u t  i n  e n a b l i n g  t h e  i n t e r v i e w e e  t o  p r o j e c t  h i s  
p e r s o n a l i t y  and emotions t h a t  have a  c u r i o u s  m i x t u r e  of contemporary and h i s t o r i c a l  
r e l e v a n c e .  Although t h e  v i d e o  i s  made a t  t h e  c o n c l u s i o n  of t h e  t a p i n g  s e s s i o n s  i t  
shogJd never  b e  regar.ded a s  a  wrap-up t o  t h e  aud io  r e c o r d i n g s .  I f  a n  overview i s  
deemed d e s i r a b l e ,  i t  shou ld  f o l l o w  t h e  format  o f  e a r l i e r  aud io  i n t e r v i e w s  where 
t ime  can be  t a k e n  f o r  t h o u g h t f u l  r esponses .  

The dilemma of d e c i d i n g  on t h e  a p p r o p r i a t e  p r o p o r t i o n s  between v ideo  and 
aud io  i s  now common t o  a l l  d i r e c t o r s  of e s t a b l i s h e d  o r a l  h i s t o r y  programmes. 
E x t e r n a l  s e t t l e d  on a  s e l e c t i v e  v i d e o  programme f o r  a  number of v e r y  p r a c t i c a l  
r e a s o n s .  L ike  o t h e r  s m a l l  programmes d u r i n g  a  p e r i o d  of i n f l a t e d  c o s t s  and d e c l i n i n g  
budge t s ,  t h e  c o s t - b e n e f i t  a n a l y s i s  t h a t  f lows  from t h e  d i s p a r i t y  i n  c o s t s  between 
t h e  two methods f o r c e d  u s  i n t o  a  s e l e c t i v e  u s e  of v ideo .  A t  p r e s e n t  we borrow o r  
r e n t  v i d e o  equipment because  t h e  c a p i t a l  e x p e n d i t u r e  would have t o  b e  made a t  t h e  
expense of our  ongoing t a p i n g  programme. Through usage  we have a l s o  d i scovered  t h r e e  
o t h e r  good r e a s o n s  f o r  i t s  s e l e c t i v e  u s e .  

Unl ike  aud io ,  v i d e o  does n o t  have t h e  same f l e x i b i l i t y  of l o c a t i o n .  Improvised 
s t u d i o s  a r e  seldom conducive t o  good r e p r o d u c t i o n  q u a l i t y  and t h i s  i s  p a r t i c u l a r l y  
impor tan t  because  our  i n t e r v i e w e e s  a r e  seldom l o c a t e d  c l o s e  t o  Ottawa. Moreover, 
s i n c e  many of them a r e  e l d e r l y ,  t h e y  p r e f e r  t h e  home environment which i s  more 
a d a p t a b l e  t o  aud io  equipment. Often t h e y  a r e  o v e r l y  consc ious  of t h e i r  f a i l i n g  
p h y s i c a l  appearance and become unduly wor r ied  about  t h e i r  camera image t o  t h e  
d e t r i m e n t  of t h e i r  c a p a c i t y  f o r  mental  r e c a l l .  Unless t h e  i n t e r v i e w e e s  a r e  used t o  
e x t e n s i v e  t r a v e l l i n g ,  t h e  b e s t  atmosphere f o r  conduct ing t h e  i n t e r v i e w  d e r i v e s  from 
send ing  t h e  i n t e r v i e w e r  t o  t h e  i n t e r v i e w e e  i f  a t  l e a s t  minimal r e c o r d i n g  s t a n d a r d s  
can be  met on l o c a t i o n .  

For t h o s e  i n t e r v i e w e r s  who have exper ienced  d i f f i c u l t i e s  w i t h  i n t e r v i e w e e s  
who a r e  nervous  about  any form of e l e c t r o n i c  r e c o r d i n g  d e v i c e ,  t h e i r  u s e  of v ideo  



equipment merely  compounds t h e  problem. I n t e r v i e w e e  consc iousness  of a  t e l e s c o p e  
o r  g l a s s  eye i n t r u d e r  i s  a n  even more unnerving exper ience  t h a n  a  microphone.  AS 
a  r e s u l t  they  become more u n s e t t l e d  by t h e  conspicuous  pause  t h a t  cannot  b e  a s  
e a s i l y  e r a s e d  o r  dubbed a s  on audio  t a p e .  The i n t e r v i e w e e  i s  u s u a l l y  h a p p i e r  t o  
l e t  a  minor m i s t a k e  s l i p  by f o r  l a t e r  c o r r e c t i o n  when i t  i s  o n l y  8 q u e s t i o n  of 
v o i c e  as compared t o  v o i c e  and image. Because of t h e  n a t u r e  of our  i n t e r v i e w s ,  we 
o f t e n  u s e  o u t s i d e  e x p e r t s  i n  t h e  s u b j e c t  a r e a  under d i s c u s s i o n  a s  i n t e r v i e w e r s .  
Although we b r i e f  and o c c a s i o n a l l y  t r a i n  t h e s e  inexper ienced  i n t e r v i e v e r s  i n  t h e  
t echn iques  of i n t e r v i e w i n g  by means o f  v i d e o  o r  aud io  p laybacks ,  we s t i l l  f i n d  
t h a t  t h e  nov ice  who o f t e n  unconsc ious ly  responds  t o  t h e  atmosphere c r e a t e d  by t h e  
awareness and movement of t h e - t w o  cameras i s  l i a b l e  t o  become a  performer  more 
t h a n  an  i n t e r v i e w e r  t h e r e b y  l o s i n g  c o n t r o l  of t h e  i n t e r v i e w .  S i n c e  e x p e r i e n c e  h a s  
d i c t a t e d  t h a t  re- runs  a r e  seldom of t h e  same q u a l i t y ,  we p r e f e r  t o  maximize t h e  
chances of a  good i n t e r v i e w  by commencing i t  on aud io .  

The t h i r d  r e a s o n  why we u s e  s e l e c t i v e  v i d e o  r e l a t e s  t o  our  end market .  
Ours i s  n e i t h e r  t h e  contemporary CBC l i b r a r y  n o r  e d u c a t i o n a l  TV programming, though 
t h e  H i s t o r i c a l  D i v i s i o n  a s  p a r t  of t h e  P u b l i c  A f f a i r s  Bureau o f  t h e  Department must 
r e t a i n  t h i s  c a p a c i t y  f o r  contemporary r e l e a s e  of some h i s t o r i c a l  t a p e s .  I n s t e a d ,  our  
t a p e s  and t r a n s c r i p t s  t h a t  a r e  governed by t h e  Government's 30-year r u l e  on t h e  
r e l e a s e  of c l a s s i f i e d  m a t e r i a l s ,  a r e  r e s o u r c e s  f o r  f u t u r e  h i s t o r i a n s  who r e q u i r e  
t h e  i n t e r v i e w e e s '  r e c o l l e c t i o n s  of p o l i c i e s ,  p e r s o n a l i t i e s  and e v e n t s .  I n  t h i s  s e n s e  
t h e  t a p e s  become a r a t h e r  long-range s c h o l a r l y  c o n t r i b u t i o n  t o  a  more complete  
unders tand ing  of a  d i p l o m a t ' s  c a r e e r ,  i n f l u e n c e ,  a t t i t u d e s ,  m o t i v a t i n g  f a c t o r s ,  and 
r e l a t i o n s  w i t h  h i s  c o l l e a g u e s  and a s s o c i a t e s .  Because h i s t o r i a n s  l o o k i n g  back on a 
p e r i o d  of h i s t o r y  a r e  more i n t e r e s t e d  i n  t r a n s c r i p t s  t h a n  t a p e s ,  when they  do n o t  
a c t u a l l y  cover  a n  e v e n t  p e r  s e ,  v i d e o  t a p e  may b e  wasted i f  used merely  t o  r e c o r d  
memoirs which t h e  i n t e r v i e w e e  h a s  n o t  o r  w i l l  n o t  p u t  on paper .  Without any d i r e c t  
e d u c a t i o n a l  v a l u e  be ing  a s s i g n e d  t o  o u r  t a p e s  t h e  e x c l u s i v e  u s e  of v i d e o  becomes 
q u e s t i o n a b l e .  For t h e s e  r e a s o n s  we have adopted t h e  mixed o r  s e l e c t i v e  approach.  

Even a  s e l e c t i v e  v ideo  o r a l  h i s t o r y  programme r e q u i r e s  a l l  t h e  met icu lous  
p r e p a r a t i o n s  a s s o c i a t e d  w i t h  aud io  p l u s  a few more depending upon t h e  s u b j e c t  s i n c e  
i t  t e n d s  t o  a c c e n t u a t e  t h e  human f a i l i n g s  of t h e  peop le  i n t e r v i e w e d .  It w i l l  
c e r t a i n l y  n o t  e l i m i n a t e  o r  even b e g i n  t o  remove t h e  p i t f a l l s  a s s o c i a t e d  w i t h  o r a l  
h i s t o r y  by aud io  means. I n  s h o r t ,  we merely  have a l l  t h e  f a i l i n g s  of a r e c o n s t r u c t e d  
p a s t  i n  a n  a r t i f i c i a l  atmosphere.  

As i n v e n t i v e  s o r t s ,  o r a l  h i s t o r i a n s  w i l l  undoubtedly be  tempted i n t o  v i d e o  
r e c o r d i n g  i n  response  t o  f a s c i n a t i n g  a d v e r t i s i n g  o f  i t s  u s e  i n  t h e  media and 
e d u c a t i o n a l  f i e l d s  of o r a l  i n t e r v i e w i n g .  Before  succumbing t o  t h i s  t empta t ion ,  
t h e  o r a l  h i s t o r i a n  must e n s u r e  t h a t  t h e  t echn ique  w i l l  i n  f a c t  enab le  him t o  perform 
b e t t e r  t h e  h i s t o r i a n ' s  c r a f t .  L ike  t h e  marg ina l  u s e  of expens ive  computer technology 
t h e  h i s t o r i a n  may f i n d  t h a t  t h e  end purpose  of u s i n g  v i d e o  does  n o t  j u s t i f y  t h e  
c o s t s  o r  t h e  means, though i t  may e n a b l e  him t o  keep up w i t h  t h e  J o n e s e s  on h i s  TV 
s c r e e n  o r  o t h e r  s o c i a l  s c i e n t i s t s .  

As a  s t a r t ,  pe rhaps  t h e w a r y o r a l  h i s t o r i a n  might  pose  two q u e s t i o n s .  F i r s t ,  
does  t h e  p r o d u c t i o n  of v i d e o  t a p e  produce a  more f r i e n d l y  and candid  atmosphere i n  
which t h e  i n t e r v i e w  can t a k e  p l a c e ?  I f  n o t ,  i s  t h e  s a c r i f i c e  of q u a l i t y  m a t e r i a l  
worth  i t ?  Secondly,  does t h e  p r o c e s s  evoke any more n e a r l y ,  t h e  complete  and t h e  
contemporary impress ion  t h a t  t h e  o r a l  h i s t o r i a n  i s  s t r i v i n g  f o r ?  For what t h e  
exper ience  of one p r a c t i t i o n e r  i s  worth  and because  we e x i s t  i n  a p e r i o d  of d imin i sh ing  
d o l l a r s ,  t h e  H i s t o r i c a l  D i v i s i o n  of t h e  Department of E x t e r n a l  A f f a i r s  h a s  adopted a 
programme of s e l e c t e d  u s e  of v ideo  t a p i n g  combined w i t h  a more complete aud io  r e c o r d .  


